CASE STUDY /

A BUSINESS CRITICAL SITUATION

FEDERAL RESERVE BANK

A federal reserve bank was operating ServiceNow Discovery to

discover storage, on-premise, multi-cloud, and private cloud

OVER

environments. The organisation decided to retire ServiceNow

Discovery and replace it with BMC Discovery due in part, to the

licensing costs of the ServiceMNow offering.

The bank needed to customise the integration between BMC

Discovery and ServiceMow CMDB, complete the migration with -

rminimal business downtime, and deliver the entire project within , et
—

a 40-day license renewal window.
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